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Our mission: Rock River Hospice & Home affirms life by providing exceptional care and support to those 
transitioning through serious illness, death and grief.

WHAT'S
inside:

QUARTERLY NEWSLETTER
SPRING 2023

W ith the arrival of Spring, 
comes opportunity for 
growth and change. We 

are delighted to welcome new staff 
to the Rock River Hospice and Home 
team, providing direct patient care, 
marketing and development, and 
new board members. While change 
can bring concern of the unknown, it 
can offer fresh perspectives, a 
renewed passion, and creative ideas.
Over the next several months you 
will have the opportunity to meet 
our team through a variety of 
outreach events. New events, such 
as a Charity Motorcycle Ride, along 
with several of our traditional events 
provide something for everyone in 
the family to enjoy. We anticipate 
these activities opening the door to 
discussions regarding services 
offered, reflecting on how hospice 
has touched your world, and how, 
together, we can continue to 
support our community needs.
Do you have a story you would like 
to share about your hospice 
experience with Rock River Hospice 
and Home? If so, please contact our 
office and see how you can support 
our mission. Perhaps you would like 
to volunteer for an event, help with 

patient care or provide office 
support? Would you write a Google 
review to support others making 
difficult decisions? Please consider 
how you can spring forward with us 
this year in making a large impact to 
our community.
Thank you for all you do to support 
and promote our mission. We look 
forward to partnering with you!
Respectfully,

Emily Taylor 
Executive Director
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Hospice care is growing in our communities. Rock River Hospice & 
Home invites qualified applicants to join our dedicated team of 
professionals in serving the needs of terminally ill patients and their 
families. We are currently looking for the following positions:

 » Registered Nurse: You’ll find more than a job at Rock River Hospice 
& Home; you’ll find a family of dedicated professionals providing 
care in the communities we serve. You can become a part of our 
team. Nurses are responsible for direct patient care and participate 
with the interdisciplinary team to coordinate patient care and 
services. Seeking a RN for our inpatient unit.

Resumes may be sent to:
emily@hospicerockriver.org
Emily Taylor, Executive Director
Rock River Hospice & Home
2706 Avenue E
Sterling, IL 61081

Join The RRHH Team!

Hospice Staff 
ADMINISTRATION 
Emily Taylor, Executive Director 
emily@hospicerockriver.org
Nicci Wright, Marketing & Development Coordinator 
nicci@hospicerockriver.org
Chelsey Haye, Operations Coordinator
Jodie Larson, Finance Assistant
Chandra Meier, Reception
Ann DeWaele, Housekeeping

SOCIAL SERVICES
Peg Williams, Chaplain
Kelli Slonneger, LSW
Stacey Nielsen, SW, Volunteer Coordinator
Laurie Barber, BSW/BVMT

CLINICAL TEAM
Dr. Jason Reter, D.O., Medical Director
Linda Olds-Steinart, Interim Director of Nursing

NURSING STAFF
AdreAnna Sommer, LPN
Alcie Daniels, RN
Chandra Meier, CNA
Christine Knisley, RN/
PRN
Crystal Trevino, CNA/
PRN
David Tessman, CNA/
PRN
Jana Johnson, CNA
Jessica Lemmer, RN
Joni Adams, BSN
Katie Jones, CNA
Kristi Spaulding, LPN
Kymberly Janssen, CNA
Laura (Katie) Miller, RN

Linda Olds-Steinert, RN
Lori Todhunter, RN
Madeline Geil, CNA/PRN 
Madison McMahon, 
CNA/PRN
Malynda Last, CNA
Nelda Straw, RN
Paige Geil, CNA/PRN
Scott Akerman, CNA
Stacey Byer, BSN/PRN
Stacey Cavanaugh, RN/
PRN
Tauna Porter, BSN
Tina Miller, CNA
Tonya Sandoval, CNA/
PRN

2022-23 Board 
of Directors
Vice President: Jim Eggleston, Sterling
Secretary: Pat Pettenger, Sterling
Treasurer: Jerry Beranek, Sterling

David Osborn, Sterling
Karla Burn, Morrison
Nathan Wells, Sterling
Deb Keaschall, Rock Falls 
(advisory member)
Pam Fluck, Sterling

Matt Cole, Sterling
Cindy Wadsworth, 
Sterling
Diane Baker, Prophet-
stown

MEMBERS

HiringWE ARE

The need for hospice services continues to grow in our 
communities. Rock River Hospice & Home, your local 
non-profit hospice, continues to care for all ages, your 
neighbors, your friends, and community, addressing the 
complicated needs during this stage of life. Supporting 
Rock River Hospice & Home with your donation, 
ultimately supports you in your time of need. We are 
grateful for the support of the community and would 
be honored if you would consider supporting our 
efforts. Any size donation is appreciated, and your gift 
may be tax-deductible. All gifts go directly to sustaining 
Rock River Hospice & Home programs of care.
Scan the QR codes to the right to give now, or view 
other ways to give inside this newsletter or online at 
hospicerockriver.org.

How to Donate to RRHH
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Nicci Wright comes to us from Dixon, 
Illinois. Nicci attended Mid-America 
Christian University in Oklahoma City, 
where she earned her BS in Behavioral 

Science, and went on to build a career based in Social Work, Human 
Resources, and during her children’s younger years, she had the 
opportunity to work as a Professional Homemaker (or, a stay-at-home 
mommy). Nicci is married to her loving husband of four years. Combined, 
they have eight wonderful children, one sweet grandbaby boy, and one 
on the way!
Nicci is passionate about her family. Her favorite past times are telling 
stories about her beautiful mom, as well as long walks and tall cups of 
coffee with her daughters. She also enjoys serving her home church and 
cooking for her family (but not doing the dishes).
When asked what her goals with Rock River Hospice & Home are, she 
says, “More than anything, my desire is to help foster positive 
relationships within our community, bridging the gap between common 
misconceptions (which can often cause a deep sense of uncertainty and 
fear) and how Hospice care can bring a sense of peace. If we as a team 
can offer hope and supportive care to patients and their families, there 
really is nothing more meaningful.”

Rock River Hospice 
& Home got a New 
Marketer—Let's 
Meet Her! 

CONGRATULATIONS 
to our employees 

celebrating service 
anniversaries during 
March, April & May!

Kristina Spaulding
3 years
Joni Adams
2 years
Madeline Geil
1 year

Lasting Memorial That Supports Hospice
For over 40 years, generous 
community support has 
enabled Rock River Hospice & 
Home to provide 
comprehensive, 
compassionate care to the 
communities we serve. Many 
in our community have 
expressed a desire to 
contribute to our organization 
in a way that also 
commemorates or honors a 
family member, friend or 
organization.
The Brick Walk, in the 
Memorial Garden at the 
Hospice Home in Sterling, 
fulfills this wish and provides 

many people with a beautiful 
setting for peace and 
reflection. For our patients, 
family members and other 
visitors it is a quiet reminder of 
those who have left an 
indelible imprint in their lives.
By purchasing an engraved 
brick, you create a lasting 
memory that honors a loved 
one, organization or event and 
supports the Memorial Garden 
at Rock River Hospice & Home.
Download an order form from 
our website at 
hospicerockriver.org/
memorial-garden-bricks.

servicethanks for your
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Nearly one in five 
adults experience 
some form of 
mental illness in 
their lifetime. Our 
loved ones who 
are in their final 
days and their 
caregivers are not 
exempt. Many 
people who have 

mental illness do not want to talk 
about it due to stigma—mental illness 
however is no different than any 
other illness such as heart disease or 
diabetes. Some of the harmful 
effects of stigma can include 
reluctance to seek help or treatment, 
lack of understanding by family, 
friends, and coworkers, and a belief 
that you don’t deserve opportunities 
or the belief that you will never 
succeed at challenges.
Mental health is the foundation for 
emotions, thinking communication, 
learning, resilience, hope and self-
esteem. It is key to relationships, 
personal, and emotional health—a 
component of overall well-being.
Mental illness includes: depression, 
anxiety, phobias, personality 
disorders, panic disorders, substance 
abuse disorders, and schizophrenia.
When a person is given a terminal 
diagnosis, they experience many 
emotions. Emotions such as 
depression and anxiety are common. 
Family members often find 
themselves with similar symptoms.

After the loss of our loved one, it is 
normal for us to feel a sense of 
sadness, loss and discouragement. 
The time to consider seeking help is 
if a mental illness such as depression 
or anxiety continues to cause distress 
for many months or interferes with 
normal functioning. A mental illness 
can make you miserable and can 
cause problems in your daily life, 
such as school or work or in 
relationships.  Family or friends may 
recognize changes or problems that 
a person doesn’t see in themselves.
The diagnosis of a mental illness and 
subsequent treatment can take into 
consideration numerous options. It 
may include psychotherapy (talk 
therapy), medication or other 
treatment. Often a combination of 
treatments are recommended.
Lifestyle changes, such as good 
nutrition, exercise and adequate 
sleep with good hygiene can support 
our mental health and recovery. 
Don’t isolate yourself, reach out to 
people you trust and know will show 
compassion. 
If you see a loved one show signs of 
mental illness have an open and 
honest discussion with him or her. 
You can’t force someone to seek 
professional care but you can offer 
encouragement and support.
Self-help and support groups such as 
our bereavement groups are 
extremely beneficial if you have lost a 
loved one or for that someone who 
needs others to listen. Contact Laurie 
at (815) 625-3858 for days and times.

Hospice & Mental Illness

Joni Adams
BSN

Happy 
Birthday!

RRHH birthdays in 
March, April & May:

Wondering if Hospice is right for 
your loved one?
While the decision will never be easy, we are here to help. To get more 
information on Rock River Hospice & Home, you can call us at (815) 625-
3858 or visit our website at HospiceRockRiver.org.

Kelli Slonneger 
March 12
Scott Akerman
April 3
Stacey Nielsen
April 14
Tauna Porter
May 5
Alcie Daniels
May 29
Dr. Reter
May 31
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Grief is normal and natural, but some 
concepts we have learned about 
coping with grief may not be the most 
helpful. One common misconception 
is experiencing five stages of grief. 
While some emotions are common, 
they don’t necessarily arrive in stages. 
Mourners will experience a wide and 
unique range of feelings, mental 
reactions, physical effects, spiritual 
struggles and behavioral or social 
difficulties throughout the course of 

their grief journey. Grief is a very personal journey. Every 
person experiences it differently, and every person 
experiences each loss in different ways.
At Rock River Hospice and Home, we offer 13 months of 
bereavement services once your loved one has passed. 
We would like to help you through those sharp days and 
days where it seems the fog will never clear. 
Our Grief Support Group gathers the second Monday of 
every month from 12:00-1:30 pm, and you are always 
welcome to join us. I am available to visit you in your 
home or here at the Rock River Hospice and Home 

facility. Every few months, you will receive information 
that touches on where you might be in the grieving 
process. From time to time, I will be reaching out to see 
how you’re doing, offer support and answer any 
questions you may have. Please do not hesitate to call 
anytime. We are here to offer support in whatever 
capacity you need. 

Coping with Grief

Laurie Barber
Bereavement
Coordinator

T*I*M*E
(Together in Memories)

a Grief Support Group hosted by

When: 12:00-1:30 pm, second Monday of every month
Where: Rock River Hospice & Home Conference Room
2706 Avenue E, Sterling, IL
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We had many people inquire about who does 
memory bears. We have had several people 
reach out to let us know that they offer this 
service. The two shown at left—Huggable 
Memories and Jill's Cozy Crafts—have made an 
effort to come in and meet with Rock River 
Hospice and Home and we wanted to share their 
information with all of you. We also have a 
memory bear sample here at Rock River Hospice 
& Home if you would like to see one.

Thank you to Nancy and Jillian!

Memory BearsMemory Bears
from local makers

Closing in on my 18th and final year 
serving on the Hospice Board, I have 
been asked to share my story and 
passion for Hospice. Simply, I am 
grateful for life’s experiences.
As a new board member in 2005, the 
learning began. At that time, I was 
working in social services at CGH 
Medical Center and involved in 
patient discharges. I saw firsthand 
patients whose daily lives were so 
impacted by chronic diseases to the 

point Hospice became an appropriate level of care. I was 
also present for family members at the bedside of 
unexpected deaths in the Emergency Department. 
Perhaps it started “sinking in” that death is a part of life – 
and unfair at times.
Fast forward a few years as my aging parents and 
in-laws began their health decline. Both of my parents 
and my father-in-law, all from Nebraska, experienced 
Hospice care there. I recall my mother-in-law being 
extremely overwhelmed when trying to determine what 
was “best” for my hospitalized father-in-law who had a 
long list of chronic conditions and had been residing in a 
VA nursing home for two years. After a conversation with 
hospital staff, my father-in-law made it clear that he did 
not want to continue returning to the hospital. Hospice 
was the “best” answer – for everyone.

My 90-year-old mother, in early dementia, fractured her 
hip and did not recover after surgery and attempts at 
physical therapy. She died peacefully 6 weeks later in 
Hospice care. My three older brothers, this being their 
first experience with Hospice, were grateful.  A few years 
later, we find ourselves at the bedside with my 94-year-
old Dad under Hospice Care and the Hospice Chaplain 
leading us in Amazing Grace after his last breath.  While 
in the hospital two days prior to his death, my dad 
remarked to me over the phone that he wished he could 
have tape recorded the conversation he had with the 
hospitalist.  My dad was at full peace knowing Hospice 
was “best” for him – and so were his adult children.
As I reflect on my time on the Hospice board, I think of 
the initial “chatter” in 2012 for a Hospice Home in our 
community that turned into anticipation and an eventual 
reality. What an asset we have and how heart-warming 
to hear of the Hospice and Hospice Home experiences 
from community members.  A HUGE thank you to our 
community for their financial support during the building 
campaign and thereafter as we continue to pay on the 
mortgage. 
Last year, Rock River Hospice & Home celebrated 40 
years as a not-for profit organization. What is my one 
hope for their years ahead?  That all those nearing end of 
life due to chronic disease processes can have a 
conversation with their family members and physician 
about the benefits of Hospice care and may experience 
it if they so choose.

How Hospice has Impacted Me

Deb Keaschall
RRHH Advisory
Board Member
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Interested in volunteering? Rock River 
Hospice and Home is the place to come. 
You can do online training and some 
additional training to become a hospice 
volunteer. What can volunteers do?
 » Visit patients in their home, nursing 

homes, or the inpatient unit.  
 » Help with coordinating events that 

RRHH puts on.
 » Help in the inpatient unit to bring 

patients water, blankets, sit by patient’s 
side, read to patients, or just be present.

 » Answer phones and doors in the inpatient unit when it’s 
busy so the nurses and CNA’s can care for patients. 

 » Help with the office side of hospice with answering 
phones, preparing large  mailing jobs, and just lending a 
hand where needed. 

 » If you are a Veteran or are active in the military, you can 
be part of our We Honor Veteran’s program.

Be a part of a team to help patients and their families during 
the most difficult time. If you are interested in becoming a 
volunteer, please call Stacey Nielsen at  
(815) 625-3858.

A Note from the Volunteer 
Coordinator

Stacey Nielsen
Volunteer

Coordinator

VOLUNTEER
opportunities
Help out in the office, 
hospice home and with our 
outpatient services. Email 
our volunteer coordinator at 
staceynielsen@
hospicerockriver.org to sign 
up or to learn more about 
our volunteer program.

 » Read to patients
 » Visit with patients & families
 » Entertain children during family 
visits

 » Provide snacks & water for 
patients & families

 » Assist with meal delivery to 
patients (must take and pass food 
handler testing)

 » Patient care volunteer with our 
outpatient services

 » Assist with phone calls at nursing 
station

 » Special projects such as mailings, 
office projects, etc.

 » Help with fundraising events

 With Patients & Families

 Office Assistance



815-625-3858
hospicerockriver.org
2706 Avenue E
Sterling, IL 61081

To receive this newsletter electronically,
email nicci@hospicerockriver.org.

Non-Profit Org.
US Postage 

PAID
Permit #33

Rock Falls, IL
61071

Newsletter Sponsor

1 Thessalonians 4:13-14


