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Mission
Rock River Hospice & Home affirms life by providing exceptional care

and support to those transitioning through serious illness, death and grief.

  As we transition from 2020 to 
2021 there is much to reflect on.  
We have navigated uncharted ter-
ritories as a community, banned 
together as healthcare providers 
during this pandemic to protect 

our patients, and loved ones and have supported local 
businesses. I have witnessed the heartache of the pan-
demic in the lives of patients, families, and staff, and 
have seen grief become more complicated. I have seen 
fellow healthcare workers become depleted emotion-
ally and physically, and through the heartache I have 
also witnessed some incredible moments. Commu-
nity members have banned together to show support 
to healthcare workers through posting paper hearts 
in windows, creating positive and thankful messag-
es on sidewalks and parking lots, volunteers have 
made masks to protect the community and monetary 
donations to ease the stress on organizations. I have 
seen community partner agencies helping one anoth-
er for the good of helping patients and sharing PPE 
and other medical supplies when the supply chain has 
been overloaded causing a delay in delivery, and fill-
ing nursing roles during staffing shortages for the sake 
of keeping your loved ones local. I applaud the work 

being done in our community!
 2020 has also allowed organizations and businesses 
to be creative in their service delivery, to create lean 
processes and to refocus.  Rock River Hospice and 
Home is no different. We have remained focused on 
providing excellent, patient centered, dignified care 
while internally creating more lean processes. We 
have restructured events to meet the current state of 
our community to ensure social distancing practices 
are followed, while creating some normalcy to enjoy 
events. We thank each of you who made our events 
this past year a success! Through funds raised, we 
remain able to provide services to patients and fami-
lies at minimal or no cost. We have seen the generos-
ity of patients, families and community groups who 
have initiated fundraisers for Rock River Hospice and 
Home and simply have wanted to leave a footprint on 
our community. As one person recently stated to me 
“I will die a wealthy man and I don’t need it, therefore, 
I would like to do good with my resources and help 
others”. We are humbled by random acts of kindness 
small and large.  
 As we begin the journey into 2021, we at Rock 
River Hospice and Home wish each of you the gift to 
share kindness with others and to leave a footprint on 
those around you. Do not underestimate your ability 
to help your community, to show kindness, to give 
thanks, and to leave a legacy.

Emily Taylor
Executive Director

A Note from the
Executive Director
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Hospice Staff 
Executive Director  Emily Taylor

emily@hospicerockriver.org
Medical Director  Dr. Jason Reter, D.O.
    Dr. Eric Schaffert M.D.
Clinical Supervisor  Stacey Cavanaugh, RN
Staff Nurse   Stacey Byer, RN BSN
    Alcie Daniels, RN
    Corrine Francis, RN
    Chris Knisley, RN
    Katie Miller, RN
    Jessica Lemmer, RN
    Julia Ritz, RN
    Adreanna Sommers, LPN
    Kristi Spaulding, LPN
    Nelda Straw, RN
    Lori Todhunter, RN
    Lisa Walker, RN
    Kathy Wescott, RN 
CNA     Jessica Coleman
    Jana Johnson
    Katie Jones
    Malynda Last
    Sandra Mellott
    Tina Miller
    Cynthia Rodriguez
    Talia Rosas
Social Worker   Lisa Rodriguez
    Tracy Jacobs
Medical Records  Cindy Griffith
Chaplain   Christina Berry
    Peg Williams
Volunteer Coordinator/SW Stacey Nielsen
Bereavement Coordinator Cynthia Stringer
Administrative Asst.  Chelsey Haye
Finance Assistant  Jodie Larson
Housekeeping   Ann DeWaele
Marketing Director  Karen Voss
            karen@hospicerockriver.org

Staff may be contacted by calling (815) 625-3858.

2020-2021 Board of Directors
 President         Kristie Geil Sterling
 Vice President         Jim Eggleston Sterling
 Secretary         Donna Adams Rock Falls
 Treasurer         Pat Pettenger Sterling

Members
David Osborn, Sterling Jerry Beranek, Rock Falls
Karla Burn, Morrison           Pam Fluck, Sterling
Nathan Wells, Sterling         Matt Cole, Sterling
Deb Keaschall, Rock Falls Cindy Wadsworth, Sterling
(advisory member) Diane Baker, Prophetstown

*Speakers Bureau*
Education is essential to understanding hospice philoso-
phy and end-of-life decisions. Staff members and spe-
cially trained volunteers are available to speak to your 
group about a variety of topics. We customize our pre-
sentation to fit your needs and welcome opportunities to 
share information about hospice, bereavement and end-
of-life care. Even if your group is meeting with Zoom we 
are glad to be a guest speaker.To schedule a speaker, 
call 815-625-3858 or email karen@hospicerockriver.org. 
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Congratulations to our employees
celebrating service anniversaries during

January, February, March!

Tina Miller  1/10/2018 3 Years
Kathy Wescott  1/13/2020 1 Year
Stacey Cavanaugh 1/13/2017 4 Years
Linda Olds-Steinert 1/15/2018 3 Years
Cynthia Stringer 1/25/2016 5 Years
Jessica Lemmer 2/1/2019 2 Years
Peg Williams  2/4/2019 2 Years
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Five Things You Need to Know About Hospice Care 
by Hospice Pioneer Barbara Karnes, RN,  April 22, 2019

1. You don’t have to be actively dying to be on hospice care. You can receive hospice care for months as long as 
your doctor certifies, that in their medical estimate, you have six months or less to live. You can do a lot of living 
in six months and the hospice team can help you LIVE the best you can in those months.

2. Our health care system treats diseases. The emphasis is on pathology that occurs within the physical body. Hos-
pice care concentrates on people, the patient AND THEIR FAMILY. In addition to medical expertise, hospice care 
is support, guidance, and education.

3. There is a team (nurse, nurses aid, social worker, chaplain) that will be with you and your family through this 
experience. You are not alone when you have hospice.

4. Hospice professionals are experts in pain management. There is a difference between caring for people that have 
end of life comfort issues and caring for people who have long term illnesses.

5. Most people come onto the hospice program too late to fully benefit from the guidance and support that is avail-
able. The patient who is actively dying is withdrawn and sleeping most of the time, not interacting.
Other than comfort measures there isn’t much to help the patient. There is a lot of help for the family, generally 
because they were unaware that death is eminent. With earlier referrals the hospice staff can assist the patient as 
well as the family in dealing with end of life challenges.
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As hospice volunteers, you can 
grant patients the gift of more time 
with family by offering to take 
tasks out of their hands and shorten 

their to-do lists. Helping with housekeeping, shop-
ping, addressing cards and envelopes, wrapping and 
labeling gifts, and assisting them with a simple craft 
they might want to make for someone in their family 
are tasks volunteers have done in the past. If a pa-
tient cannot interact much and cannot be left alone, 
volunteers can help families by sitting with a patient 
while families run errands or just have some time 
out of the house.
 Thank you for all you do for hospice patients and 
families. Your positive, peaceful presence and do-
nated time are fantastic gifts you give this season, 
and Rock River Hospice & Home is so grateful for 
the difference you make.

A Note from the
Volunteer Coordinator

Stacey Nielsen
Volunteer Coordinator

Read to Patients

Visit with Patients & Families

Assist with Phone Calls at 
Nursing Station

Provide Snacks & Water for
Patients & Families

Entertain Children during
Family Visits

Assist with Meal Delivery
to Patients

(must take and pass food handler testing)

Special Projects such as mailings,
office projects, etc.

Help with Fundraising Events

Patient Care Volunteer with
Our Outpatient Services

Volunteer Opportunities Available
in the Office, Hospice Home and

with Our Outpatient Services

"Testimonials ... "
    what people are
    saying about us.

   "Our family would like to
          thank all of you for your
  kindness and care you showed 
to my brother and our family. You went out of 
your way to comfort him through his painful last 
days. During these times, each one of you risks 
your own health and safety to take care of the 
patients, while helping the families cope with 
their sadness and losses. How grateful we are 
that we were able to be with him. Your lovely 
facility was truly a godsend and each one of you 
a hero, who has tremendous compassion!"
    - Hospice Family
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The 31st Festival of Trees saw several changes in 2020, but with 
the generosity and support of our communities the fundrais-
er for Rock River Hospice & Home was a success. RRHH says 
thank you to all businesses, organizations, volunteers, decora-
tors, chairpersons, sponsors, donors and the general public for 
the generous amount of time, talent, and financial support given 
to the Festival of Trees. We realize this year was unprecedented 
and discretionary resources were limited and precious. We truly 
appreciate your expressions of support in an effort to help us 
continue helping others.

31st Festival of Trees
     a Success

The proceeds from the Festival of Trees assist Rock River Hospice & Home, a United Way part-
ner agency, in providing care and support to the terminally ill and their families at no cost. The 
professional staff and team of volunteers have offered expert and compassionate care for over 
38 years to those during a most vulnerable time. 

On behalf of the staff, board of directors, volunteers and our patients and families, please accept 
our sincere and heartfelt thank you. Please know that with your generosity, you have helped to 
provide hope and compassionate care to your fellow community members. 
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Thank You
Just a few snapshots of some of the donations we received this year.
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Most of us are probably shopping more online than we ever have before.
Just a reminder of some ways you can still support RRHH while doing your shopping.

If you shop at Kroger, you have a great opportunity to 
generate charitable donations for Rock River Hospice & 
Home based on your purchases - at no cost to you! 
It's easy to register at www.krogercommunityrewards.
com. We also have a link with directions on our website, 
www.hospicerockriver.org, under "Ways to Help" - Shop-
ping Rewards.

Anytime you shop Amazon, 
shop Amazonsmile and choose 
Rock River Hospice & Home 
as your charity of choice, and a 
portion of your purchase will be 
donated to RRHH. 

Similarly, with GoodShop.com, consumers are helping their 
favorite causes by shopping at hundreds of well known retailers 
including Groupon, Target, Kohls, Staples, Quill, Expedia and 
thousands of others.  The shopping experience and the prices are 
exactly the same as going to the retailer directly, but by going 
through GoodShop, a percentage of the purchase is donated to 
the user's favorite cause!

Rock River Hospice & Home is registered with the site, giving 
its supporters a chance to raise money for the cause every time 
they shop online.  

“Every penny counts. I have ordered supplies for the office and 
our fundraisers using Goodshop, ” says Karen Voss, Marketing 
Director. Simply create an account at www.goodshop.com, 
chose Rock River Hospice & Home as your charity of choice. 
Then start shopping. If you need assistance in getting started, 
simply call the office and we'd be glad to help you.

 Did you know the Coronavi-
rus Aid Relief Bill (CARES Act) 
enacted by Congress provides 
several provisions to donors of 
non-profits, including a brand new 
universal deduction for "above-
the-line" charitable contributions 
up to $300? 
 As you look for ways to help 
those in need, be sure to under-
stand how the following provi-
sions may impact your charitable 
contributions in the 2020 tax year.

Are you itemizing deductions?
The adjusted gross income (AGI) 
limit for cash contributions was 
increased for individual donors. 

For cash contributions made in 
2020, you can now elect to deduct 
up to 100 percent of your AGI 
(increased from 60 percent).

Not itemizing?
The CARES Act allows for an ad-
ditional, “above-the-line” deduc-
tion for charitable gifts made in 
cash of up to $300. If you are not 
itemizing on your 2020 taxes, you 
can claim this new deduction.

What about IRA Qualified 
Charitable Distributions 
(QCD)?
 The CARES Act did not change 
the rules around the QCD, which 
allows individuals over 70½ years 
old to donate up to $100,000 in 
IRA assets directly to charity an-
nually, without taking the distri-
bution into taxable income.
 However, remember that under 

the CARES Act an individual can 
elect to deduct 100 percent of 
their AGI for cash charitable con-
tributions. This effectively affords 
individuals over 59½ years old the 
benefits similar to a QCD; they 
can take a cash distribution from 
their IRA, contribute the cash to 
charity, and may completely offset 
tax attributable to the distribution 
by taking a charitable deduction 
in an amount up to 100 percent of 
their AGI for the tax year.
 If you’re planning a large 
donation in 2020, this may be a 
smart strategy as long as you are 
between the ages of 59½ and 70½ 
and are not dependent on existing 
retirement funds.
 
 As always, donors should 
consult with their tax and legal 
advisors when considering their 
charitable giving.

What the CARES Act Means for Your Charitable Giving



www.hospicerockriver.org

Non-Profit Org.
US Postage 

PAID
Permit #33

Rock Falls, IL
61071

2706 Avenue E
Sterling, IL 61081
815-625-3858

Sign-up on our website to 
have our next newsletter 
delivered straight to your 
inbox.

Look for us on ...

To receive this newsletter electronically,
send an email to karen@hospicerockriver.org.


