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Mission
Rock River Hospice & Home affirms life by providing exceptional care

and support to those transitioning through serious illness, death and grief.

 As we continue to navigate the COVID-19 pandemic, we at Rock River Hospice 
and Home understand people are grieving many things. Events as we have known 
them have been altered or cancelled, daily activities with your families have changed 
and navigating the healthcare world has changed. Our mission to serve our commu-
nity, however, has not changed.  
 Hearing your loved one has a terminal diagnosis is difficult and having an illness 
during a pandemic adds stress to you and your loved ones. We are here to navigate the 
journey with you.  
 I would like to remind everyone that Rock River Hospice and Home is committed 
to serving you and your family whether in your home setting, our inpatient unit or in 
a facility. We continue to follow all local health department, CDC and IDPH guide-
lines to ensure you and your loved ones are protected from any virus. If you have 
recently visited our building you will have noted each person is temperature checked 
upon entering, asked a series of questions regarding the current pandemic and each 
staff and visitor is required to wear a mask while in the facility. We acknowledge that 
some families are hesitant to have staff visit their homes during this pandemic, how-
ever, I would like to assure you our staff are also taking precautions to ensure your 
safety through frequent use of hand sanitizing, hand washing and wearing masks.  
Please know each staff person is temperature checked during their shift to ensure all 
patients are protected.  
 To our staff I say a public thank you for being committed to our community through 
education, care, maintaining a clean atmosphere within our building and in patient's 
homes and for ensuring the safety of our community through additional protective 
measures. I am proud of you all!
 I welcome each of you in the community to learn more about Rock River Hospice 
and Home and how we may assist your family or organization. If you are an organi-
zation continuing to conduct meetings through Zoom or Teams meetings, we would 
be happy to provide an educational presentation to your organization. Many thanks 
to our community for your continued support!

Emily Taylor
Executive Director

A Note from the
Executive Director
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Hospice Staff 
Executive Director  Emily Taylor

emily@hospicerockriver.org
Medical Director  Dr. Jason Reter, D.O.
    Dr. Eric Schaffert M.D.
Clinical Supervisor  Stacey Cavanaugh, RN
Staff Nurse   Stacey Byer, RN
    Alcie Daniels, RN
    Corrine Francis, RN
    Chris Knisley, RN
    Katie Miller, RN
    Julia Ritz, RN
    Kristi Spaulding, LPN
    Nelda Straw, RN
    Lori Todhunter, RN
    Emily Wagner, RN
    Lisa Walker, RN
    Kathy Wescott, RN 
CNA     Jana Johnson
    Katie Jones
    Malynda Last
    Sandra Mellott
    Tina Miller
    Cynthia Rodriguez
    Talia Rosas
Social Worker   Lisa Rodriguez
Medical Records  Cindy Griffith
Chaplain   Christina Berry
    Peg Williams
Volunteer Coordinator/SW Stacey Nielsen
Bereavement Coordinator Cynthia Stringer
Administrative Asst.  Chelsey Haye
Finance Assistant  Jodie Larson
Receptionist   Chris Wilen
Housekeeping   Ann DeWaele
Marketing Director  Karen Voss
            karen@hospicerockriver.org

Staff may be contacted by calling (815) 625-3858.

2020-2021 Board of Directors
 President         Kristie Geil Sterling
 Vice President         Jim Eggleston Sterling
 Secretary         Donna Adams Rock Falls
 Treasurer         Pat Pettenger Sterling

Members
David Osborn, Sterling Jerry Beranek, Rock Falls
Karla Burn, Morrison           Pam Fluck, Sterling
Nathan Wells, Sterling         Matt Cole, Sterling
Deb Keaschall, Rock Falls Cindy Wadsworth, Sterling
(advisory member) Diane Baker, Prophetstown
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Congratulations to our employees
celebrating service anniversaries during

August, September, October !

Ann DeWaele  8/25/2017 3 Years
Dr. Eric Schaffert 8/27/2019 1 Year
Karen Voss  9/1/2005 15 Years
Jana Johnson  9/5/2017 3 Years
Christina Berry 9/8/2017 3 Years
Cynthia Rodriguez 9/20/2017 3 Years
Lori Todhunter 9/25/2017 3 Years
Nelda Straw  9/29/2017 3 Years
Dr. Jason Reter 10/1/2003 17 Years
Chelsey Haye  10/8/2019 1 Year
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*Speakers Bureau*
Education is essential to understanding hospice philoso-
phy and end-of-life decisions. Staff members and spe-
cially trained volunteers are available to speak to your 
group about a variety of topics. We customize our pre-
sentation to fit your needs and welcome opportunities to 
share information about hospice, bereavement and end-
of-life care. To schedule a speaker, call (815) 625-3858 
or email karen@hospicerockriver.org. 

"Testimonials ... "
 what people are
 saying about us.

  "Our family would like to thank all 
of you for your kindness and care you 
showed to my brother and our family. 
You went out of your way to comfort him 
through his painful last days.
  During these times, each one of you risks 
your own health and safety to take care 
of the patients, while helping the families 
cope with their sadness and losses.
  How grateful we are that we were able to 
be with him. Your lovely facility was truly 
a godsend and each one of you a hero, 
who has tremendous compassion!"
- Hospice Family

 This is the time we would be announcing dates 
and information about the annual Festival of 
Trees holiday fundraiser for Rock River Hospice 
& Home. 
   2020 is presenting challenging times for all of 
us - individuals, businesses, organizations and 
non-profits alike.
 At this time, we are uncertain of what the 2020 
Festival of Trees might look like. We are working 

on making  plans and creating modifi-
cations to the Festival. There will inev-

itably be events that will not be able 
to happen and others that could 
become virtual, such as an online 

auction. We will continue 
to sell our annual Me-
morial Ornaments and 

are hopeful that we 
can safely bring you 
the Country Store 

at Northland Mall filled with 
great Christmas gifts and crafts. 

There will however be additional 
guidelines that will be in place to comply with 
state and local health and safety restrictions.
 Please follow our Facebook Page and watch 
our website (www.hospicerockriver.org) as infor-
mation and details emerge over the next several 
weeks.
 Regardless of what format the Festival of Trees 
has to take this year, there is one thing certain, 
we continue to need your support of our valu-
able services to our communities. Without your 
generous contributions, time and donations, we 
would be unable to carry out our mission of pro-
viding quality hospice care to those transitioning 
through serious illness, death and grief.
 We encourage you to keep the spirit and en-
thusiasm for the Festival of Trees alive and find a 
way to participate and contribute in some way.
 Thank you for your patience and understand-
ing as we all navigate new circumstances and 
changes.
 We wish you all safety and good health!

2020 Festival of Trees

http://www.hospicerockriver.org
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 People become hospice volunteers for many rea-
sons. Many volunteer to express gratitude for help 
they received during their loved one’s illness. The 
benefit of engaging in this type of community service 
is that you’re making a difference where you live.  
You’re giving back, and you’re helping others. Help-
ing others promotes satisfaction and self-worth. Plus, 
it’s good for your health—mind, body, and spirit.
 Studies show doing regular volunteer work dramatically increases your life expectancy. As Allan Luks 
states in The Healing Power of Doing Good, volunteering improves your sense of well-being, decreases 
insomnia, builds a stronger immune system, and helps speed up recovery from surgery.
 Meeting new people is a benefit of becoming a hospice volunteer. Helping at events, greeting guests at 
our inpatient hospice unit, and meeting other volunteers expands your social and professional networks to 
include more like-minded people. Meeting new friends creates more fun in your life, which also improves 
your health.

A Note from the
Volunteer Coordinator

Stacey Nielsen
Volunteer Coordinator

Benefits of Becoming 
a Hospice Volunteer

"I became a hospice volunteer because I have way more free time than 
I need to have.  I thought hospice would be a good place to come and 
use up my free time." – Vicki Fjelstad

"I became a hospice volunteer because “I want to help people.  If I 
could put a smile on someone’s face, it does my heart good."
– Loretta Shilling

"I became a hospice volunteer because I lost four loved ones and 
because of the losses, I wanted to give back.  It’s been a wonderful 
experience and it filled a void I had." – Charla Olson

"I became a hospice volunteer because the most important thing I can 
do at my age is to serve God and other people. I like to help people." 
– Ed Vandermeulen

Why Current Volunteers Became 
Hospice Volunteers

http://www.hospicerockriver.org
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Stacey Cavanaugh, RN Clinical Supervisor
Why I work at RRHH?
I have worked at RRHH since 2011 as a field nurse helping our patients receive 
excellent end-of-life care. I currently moved into the Clinical Supervisor role helping 
to ensure our staff has the proper tools and training to care for your loved one. I also 
monitor and support our clinical staff by advocating for our patients and families. 
Our quality of care includes making sure we are educating the caregivers and family 
members caring for their loved one. I love that RRHH has been our local community 
based hospice for over 38 years. I am proud of the work we do for our clients and the 
community as a whole. It is definitely a passion I support whole heartedly.

My greatest accomplishment at RRHH ...
I don't believe there is just one greatest accomplishment. I truly feel each success story with our patients and 
families that need our support is a great accomplishment. I am proud of all my time over the years with RRHH.

Family and Hobbies ...
I have a husband Tim, a 15-year-old daughter Katie, and a 13-year-old son Korbin. I enjoy spending time with 
my family and our dog Clover, especially spending time outdoors at our pool, taking family walks, and golfing 
with Tim. I also enjoy reading, spending time with friends, watching Katie in cheerleading and Korbin play 
basketball. My greatest accomplishments was having two wonderful children and becoming a nurse. It truly 
was a calling for me.

Just for fun ...
Favorite Movie/TV Show .. Food Network and HGTV. I love all cooking and home improvement shows.
Favorite Vacation Spot .. Anywhere with a beach and sun!
Favorite Food .. Anything Italian or Mexican.

One thing on my Bucket List .. To take a trip to Ireland.

http://www.hospicerockriver.org
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 The decision to begin hospice care is personal and emotional. 
It is important to remember that the patient or Power of Attorney 
has the option to end hospice care and restart curative care at any 
time. Hospice is about improving quality of life. Hospice nurses 
work closely with the doctor, patient & their caregiv-
ers to develop the best plan to manage pain & anxi-
ety. Necessary home medical equipment will be pro-
vided. Patients & their families also have the option 
of connecting with social workers to help navigate 
the medical system & chaplains for spiritual care.
So How Do I Know When To
Call Hospice?
 1. Treatment is no longer working and/or they 
no longer desire aggressive intervention. If your 
loved one has a terminal illness and their goals in-
clude comfort, time with loved ones, and improved 
quality of life, hospice care may be the answer. Hos-
pice care focuses on pain relief & symptom manage-
ment rather than curing the illness.
 Your loved one may make subtle remarks about being tired or 
not wanting to do this anymore. It is important to pay attention 
to these subtle comments, and then initiate open conversations 
about the person’s wishes & desires. 
 Hospice care begins when a doctor determines the patient’s 
life expectancy is six months or less if the illness follows its usual 
path, and the patient is ready to stop all curative treatments and 
hospital visits. (The doctor can choose to recertify the patient if 
your loved one lives beyond six months.) Hospice care is covered 
by Medicare, Medicaid and most private insurance providers for 
eligible patients.  
 Some of the most common illnesses in hospice care are:     
Cancer • Heart disease • Lung disease • Alzheimer’s disease and 
certain other forms of Dementia • Stroke • Liver disease • Kidney 
failure • HIV/AIDS • ALS (amyotrophic lateral sclerosis)

 2. Their symptoms are getting harder to manage. Uncon-
trolled pain can lead to other issues, including shortness of breath, 
restlessness & anxiety. It can also prolong the grieving process 
for loved ones. If you notice an increase in pain or other symp-
toms such as nausea, vomiting, trouble swallowing, or pressure 
ulcers that don’t improve with treatment, hospice care may help.
 Often people think hospice is only an option if they have can-
cer or when they only have days to live. The truth is, when hos-
pice care is established earlier, the patient’s end-of-life care goals 
can include anticipated activities, rather than simply focusing on 
symptom management.
 Your doctor & the hospice team will review your medical 
records & history to determine your eligibility for hospice care 
based on several factors, including your diagnosis, overall prog-
nosis, and specific goals of care. 

 3. Hospital and doctor visits are more frequent. Use of the 
emergency department typically increases as people age. This is 

particularly seen in adults over age 75. Multiple doctor or 
hospital visits in the past six months can be an important sign 

of declining health.

 4. They need a lot more help than they used to. Your loved 
one may no longer be able to care for themself as they once did, 
such as bathing, dressing, or eating. Or perhaps they were once 
able to move about independently and now they are using a 
wheelchair or walker. If they are not feeling well most of the time 
or they stopped doing things they used to do or enjoy, these are 

signs they may benefit from hospice services.

  5. They often seem confused or restless. As older 
adults near the end of life, they may feel confused or 
agitated, even combative at times. They may not know 
where they are or what is happening around them. 
Some people perceive things that aren’t there (halluci-
nations) or have false beliefs (delusions) that they are 
much stronger than they actually are, or that people are 
trying to harm them.

  6. They have difficulty communicating. Decreased 
circulation, hearing and vision problems, and other is-
sues may affect speech and the ability to follow conver-

sations. As a result, they may start to withdraw from activities and 
people they love.

 7. Their appetite is decreased, or they are losing weight for 
no apparent reason. Check the refrigerator and observe their 
eating habits to see what they are eating and how much. Reduced 
appetite and unexplained weight loss can be signs that the body 
is slowing down or isn’t digesting food properly. Or perhaps they 
aren’t eating much, or they don’t feel hungry but still try to force 
themselves to eat.

 8. They sleep much of the time. As part of the body’s process 
of slowing down, they may spend more time sleeping. You may 
notice that they rest in a chair or bed most of the day.

 9. You find that you are feeling stressed and overwhelmed 
being a caretaker. Your stress levels escalate as your loved one 
needs more help. It is an act of love to admit you need caregiver 
support and begin to use all the resources available to you to en-
sure the best possible care is provided.

How Hospice Care Helps
 When people wait to get hospice care until their final days & 
weeks, they miss out on the full benefit of hospice services. Hos-
pice care helps with end-of-life care by providing:
• 24/7 on-call nurses available to meet needs in the home
• Medical equipment and supplies
• Symptom management
• A safe, peaceful environment
• Encouragement of relaxation and comfort through music, art 
and other tools
• Spiritual support with a chaplain
• Assistance with daily living activities like bathing from a hos-
pice aide, which allows family members to focus on quality time 
with their loved one
• Emotional support & community resources from a social worker
• Bereavement counseling to help loved ones process grief 
through the hospice journey, and for several months after.

When to Call Hospice
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Lori Todhunter
RRHH Nurse
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 More than half a million people worldwide have died from COVID-19, leaving be-
hind many more to grieve their lives. Losing a loved one is devastating enough on its 
own, but mourning during a pandemic presents a new set of challenges. Many haven’t 
been able to say goodbye in person because of the contagious nature of the virus. Nor-
mal routines and funeral services have been altered and celebrating a loved ones’ life has 
taken a new and uncertain avenue. These “normal” routines bring comfort and closure. 

While funerals are still being held with limited attendance or remotely, some find themselves being left to 
grieve alone. 
 Although in person support systems have been limited at this time, it is important for people to stay 
connected with others. 
 *The in-person support systems we would normally turn to after the death of a loved one, like the fam-
ily members who sit with you or the friend who simply hugs you while you cry, aren’t necessarily available 
to us now. But we can still find comfort by staying digitally connected with others. While virtual memorial 
services fall short of graveside mourning surrounded by friends and family, they can still provide an outlet 
for collective grief.
 *You can still talk to people [over Zoom]; it might not be exactly the same, but it replicates it [to an 
extent.] I think encouraging people to take an opportunity to engage virtually is important.
 *Joining a grief support group online can also be beneficial, especially if you’re not sure which friend 
or family member to talk to about what you’re going through.
 If you should have any questions, please contact our office at 815-625-3858.

Cynthia Stringer
Bereavement Coordinator

A Note from the
Bereavement Coordinator

  Tri-Church, a partnership between the three ELCA Lutheran Congre-
gations – St. John’s and St. Paul in Sterling and Immanuel in Rock Falls 
– planned Bouquets of Hope for April 29, an event to raise funds for a 
generator for Rock River Hospice & Home.
  While the pandemic changed these plans, the generosity of our com-
munity did not change. Items donated from local businesses and Tri-
Church members contributed to the June 1-5, 2020 online auction. 
Thrivent members designated over $11,000 in Choice Dollars to the 
project. Several community members generously earmarked funds for 
the generator. In addition, Arthur’s Garden Deli contributed $5,000 in 
matching funds. All total, nearly $28,000 was raised for Rock River 
Hospice & Home!
  RRHH expresses extreme gratitude the Tri-Church group and to our 
community for their overwhelming support of the generator project.

Tri-Church Group and Community Support New Generator for RRHH

Members of the Tri-Church Committee (l to r: Pastor Jacob 
Gawlik of St. John's Lutheran, Larry Cooper of Thrivent, Deb 
Keaschall, Chair of Tri-Church, Emily Taylor of RRHH and 
Pastor Bree Truax of Immanuel Lutheran in Rock Falls) gath-
ered at the location behind Rock River Hospice & Home where 
the cement slab is waiting installation of the generator which 
was donated by Tri- Church, thanks to a fundraiser of the three 
congregations.

www.hospicerockriver.org
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New generator installed at the end of 
July 2020 will power both the inpatient 
unit and the administrative offices in 

the event of a power failure.
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Calendar of Events 2020
 
Every Thursday  ON HOLD - Queen of Hearts Drawing (benefits RRHH)
   7 p.m., Bushy's Slots, 9068 Moline Rd., Erie, IL

Second Monday
of the Month   T.I.M.E - Together in Memories
   Noon, Grief support group meeting at Rock River Hospice & Home

November     Festival of Trees
    Watch social media and website for details.
   Dates, events, formats, venues and timing to be determined.

All events are at RRHH unless otherwise noted. Look for more details regarding future events in newsletters, 
special mailings, local media and our website and social media accounts. 

Questions? Please call (815) 625-3858.

  "By Your Side, Our Family Caring for Your Family."
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Sign-up on our website to 
have our next newsletter 
delivered straight to your 
inbox.

Look for us on ...

To receive this newsletter electronically,
send an email to karen@hospicerockriver.org.
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