
About Rock River Hospice & Home

Rock River Hospice & Home affirms life by 
providing exceptional care and support to those 
transitioning through serious illness, death and 
grief.

RRHH is a fully licensed hospice program, and is
certified as a Medicare/Medicaid provider, holding 
professional memberships with the Illinois Hospice
& Palliative Care Organization and the National 
Hospice & Palliative Care Organization.

Rock River Hospice & Home is a community based 
non-profit hospice serving patients in Bureau, 
Carroll, Lee, Ogle and Whiteside counties in 
Northern Illinois since 1982. We focus on what 
matters most to the patient and their family,
helping you to live as fully and comfortably as
possible.

How can community members support 
RRHH?

Rock River Hospice & Home cares for all patients 
regardless of their financial situation. To
accomplish this, we rely on the generous support 
of our communities - businesses, organizations 
and individuals. You can support RRHH
financially by:

* Monetary Gifts
* Memorial Contributions
* In-Kind Contributions
* Bequests & Estate Donations

To make a donation, stop by our office,
call 815-625-3858 or visit hospicerockriver.org.

Services are provided regardless of race, gender, 
age, religion, national origin, disability, marital 
status or ability to pay.

“By Your Side, Our Family
Caring For Your Family.”

www.hospicerockriver.org

Home Hospice | Inpatient Hospice | Supportive Services

Local Non-Profit Hospice

2706 Avenue E
Sterling, IL 61081

815-625-3858
815-625-6152 (f)

www.hospicerockriver.org

Serving Whiteside, Lee, Carroll,
Ogle and Bureau Counties

“I contacted hospice and I wish I would have 
done so sooner. The nurses and home health 

aides are fantastic. My mother absolutely loved 
them.”- Hospice Family

Local Non-Profit Hospice



Making a referral.
Anyone can make a referral to hospice - patients,
family members, friends, physicians, social
workers, clergy or hospital staff. One call to Rock 
River Hospice & Home will answer your questions 
and provide reassurance to you and your family 
during this private, special time. Because every 
moment counts, you will receive a prompt
response.

Call 815-625-3858

When should we call hospice?
Hospice encourages you to inquire about services
early. Education about hospice early can help 
relieve the pressure and stress on you & your loved 
ones. Early involvement by hospice can ease pain 
and suffering and enhance the quality of life that 
remains.

Who provides care?
A team of registered nurses, certified home health 
aides, physicians, social workers, bereavement
counselors, chaplains and volunteers work closely
with each patient and family to provide effective
pain & symptom management that fulfills the
needs and desires of the patient and family.

What is hospice?
Hospice is a patient-centered, family-focused
approach of caring for those in the advanced 
stages of a life-limiting illness. Combining pain & 
symptom management with emotional support, 
patients live their remaining days in comfort 
and dignity, surrounded by family and friends. 
Hospice neither prolongs life nor hastens death, 
but allows the illness to take its natural course. 
Hospice care is provided in the patient’s home, a 
nursing or assisted nursing facility or a hospice 
home. 

Rock River Hospice & Home
Patient rooms feature several amenities and offer 
the comfort of home, away from home:
* Bay windows with view of the garden
* Comfortable beds and chairs that can easily be 
   wheeled into the garden
* Cabinets and shelving for personal items, along
 with cable television & wireless internet
* Private patient bathroom
* Family kitchen for gatherings
* Family living room with television and kids’ 
 corner with toys, games & books
* Reflection room
* Overnight accomodations available

Who pays for hospice care?
Rock River Hospice & Home does not charge the 
patient or family in exchange for services. There 
may in some instances be a small room & board 
fee only for those utilizing the hospice home. 
Medicare and Medicaid provide coverage for
hospice services. Most commercial and private
insurance companies offer a hospice benefit as 
well. We do rely on grants and community support 
to cover costs that are not covered by Medicare/
Medicaid and insurance.

“My sister passed away at Rock River Hospice & 
Home. On behalf of my wife and I, I would like to 
thank all of you for the wonderful care you provided 
during her time of need. The entire staff was absolute-
ly wonderful to work with. You should be very proud 
of all of them. I know my sister’s husband, son and 
grandchildren all echo our same sentiments. Dealing 
with death is always hard, but your staff helped make 
the process easier on everyone. Thank you again for 
all your love and prayers.” - Hospice Family

“Before my brother’s passing, he had just one wish. 
He wanted to go to Champs Bar in Sterling one last 
time. Unfortunately, that never happened. But to me, 
his ‘Champs’ came to him daily in the form of his
hospice caregivers, and I thank you all for that. I was 
fortunate that he allowed me to care for him in his last 
15 months of life. Those memories I will cherish for a 
lifetime. Everyone at hospice touched our hearts in so 
many ways. I could not have cared for him without the 
guidance and support of so many of your staff. Thank 
you all for being his ‘Champs’. - Hospice Family

Testimonials
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